
        
      Skip to main content
    
    

      
    












      


  














  
          
        
          
        
      
        
                    



  
    Toggle Search Panel
  
  
    



    
  
    



    


    
  
    
      


  






      
  



  
    Toggle Main Site Navigation
  
  
    



    
  
    



    


  
          




        
          


	
                      
            
        
        
                        Get Started
          
        
        
      
                          
          


	
      
                                  

            


        





    
  
          
                  
                      
              
    
    
                                  

      
      
                                                    

      
 



















  
                    

          

  
      
                        
    
  
                                                    



  
                  
  
  
  
            

            



 
  




  

  








Get Started with Community


  


    Tools and knowledge to help you succeed.



      
  

            

                                                        


  



                      
    

  
	
                              
          
                          Get Inspired
          
          
        
      
            
        
        
                        Get Inspired
          
        
        
      
                          
          


	
                      
        
                        Pega Platform: Community Edition
          
        
      
      
	
                      
        
                        Success Stories
          
        
      
      
	
                      
        
                        Pega Community Blog
          
        
      
      
	
                      
        
                        Video Library
          
        
      
      


      
          
      
	
                              
          
                          Get Involved
          
          
        
      
            
        
        
                        Get Involved
          
        
        
      
                          
          


	
                      
        
                        Partner Portal
          
        
      
      
	
                      
        
                        Client Programs
          
        
      
      
	
                      
        
                        Pega Community Events
          
        
      
      
	
                      
        
                        Content Contributor Program
          
        
      
      
	
                      
        
                        Support Forums
          
        
      
      


      
          
      


      
          
      
	
                      
            
        
        
                        Community Hubs
          
        
        
      
                          
          


	
                              
          
                          Roles
          
          
        
      
            
        
        
                        Roles
          
        
        
      
                          
          


	
                      
        
                        Business Architect
          
        
      
      
	
                      
        
                        Citizen Developer
          
        
      
      
	
                      
        
                        Decisioning Architect
          
        
      
      
	
                      
        
                        Robotics System Architect
          
        
      
      
	
                      
        
                        System Architect
          
        
      
      
	
                      
        
                        View all Pega roles
          
        
      
      


      
          
      
	
                              
          
                          Products
          
          
        
      
            
        
        
                        Products
          
        
        
      
                          
          


	
                      
        
                        What’s New in Pega Infinity '23
          
        
      
      
	
                      
        
                        Pega Platform
          
        
      
      
	
                      
        
                        Customer Decision Hub
          
        
      
      
	
                      
        
                        Customer Service
          
        
      
      
	
                      
        
                        Robotic Process Automation
          
        
      
      
	
                      
        
                        Sales Automation
          
        
      
      
	
                      
        
                        Workforce Intelligence
          
        
      
      
	
                      
        
                        All Products
          
        
      
      


      
          
      
	
                              
          
                          Concepts
          
          
        
      
            
        
        
                        Concepts
          
        
        
      
                          
          


	
                      
        
                        Accessibility
          
        
      
      
	
                      
        
                        Pega GenAI
          
        
      
      
	
                      
        
                        Pega Express Delivery Approach
          
        
      
      
	
                      
        
                        Process Fabric
          
        
      
      
	
                      
        
                        Low-Code Factory
          
        
      
      
	
                      
        
                        Pega DX API
          
        
      
      
	
                      
        
                        Pega Cloud
          
        
      
      


      
          
      
	
      
                                  

            


        





    
  
          
                  
                      
              
    
    
                                  

      
      
                                                    

      
 



















  
                    

          

  
      
                        
    
  
                                                    



  
                  
  
  
  
            

            



 
  




  

  








REGISTER NOW


  


    PegaWorld iNspire | Las Vegas June 9-11, 2024



      
  

            

                                                        


  



                      
    

  


      
          
      
	
                      
            
        
        
                        Documentation
          
        
        
      
                          
          


	
                              
          
                          What's New
          
          
        
      
            
        
        
                        What's New
          
        
        
      
                          
          


	
                      
        
                        Platform Release Notes
          
        
      
      
	
                      
        
                        Customer Service Release Notes
          
        
      
      
	
                      
        
                        Customer Decision Hub Release Notes
          
        
      
      
	
                      
        
                        Robotic Automation Release and Build Notes
          
        
      
      
	
                      
        
                        Sales Automation Release Notes
          
        
      
      


      
          
      
	
                              
          
                          Browse Documentation
          
          
        
      
            
        
        
                        Browse Documentation
          
        
        
      
                          
          


	
                              
          
                          Pega Platform Guides
          
          
        
      
            
        
        
                        Pega Platform Guides
          
        
        
      
                          
          


	
                      
        
                        Install and Update Guides
          
        
      
      
	
                      
        
                        Support Guides
          
        
      
      
	
                      
        
                        Resolved Issues
          
        
      
      


      
          
      
	
                      
        
                        Customer Decision Hub Guides
          
        
      
      
	
                      
        
                        Customer Service Guides
          
        
      
      
	
                      
        
                        Robotic Automation Guides
          
        
      
      
	
                      
        
                        Sales Automation Guides
          
        
      
      


      
          
      
	
                      
        
                        Visit Pega Documentation
          
        
      
      


      
          
      
	
                      
            
        
        
                        Training
          
        
        
      
                          
          


	
                              
          
                          Learn
          
          
        
      
            
        
        
                        Learn
          
        
        
      
                          
          


	
                              
          
                          My Training
          
          
        
      
            
        
        
                        My Training
          
        
        
      
                          
          


	
                      
        
                        My Dashboard
          
        
      
      


      
          
      
	
                              
          
                          Find Training
          
          
        
      
            
        
        
                        Find Training
          
        
        
      
                          
          


	
                      
        
                        Missions
          
        
      
      
	
                      
        
                        Modules
          
        
      
      
	
                      
        
                        Challenges
          
        
      
      
	
                      
        
                        Instructor-Led Training
          
        
      
      


      
          
      


      
          
      
	
                              
          
                          Certifications
          
          
        
      
            
        
        
                        Certifications
          
        
        
      
                          
          


	
                              
          
                          Get Certified
          
          
        
      
            
        
        
                        Get Certified
          
        
        
      
                          
          


	
                      
        
                        View Certifications
          
        
      
      
	
                      
        
                        Find an Exam Center
          
        
      
      
	
                      
        
                        Purchase Exam Voucher
          
        
      
      


      
          
      
	
                              
          
                          Find Certifications
          
          
        
      
            
        
        
                        Find Certifications
          
        
        
      
                          
          


	
                      
        
                        Verify a Certification
          
        
      
      
	
                      
        
                        Find Pega Certified Professionals
          
        
      
      


      
          
      


      
          
      
	
                              
          
                          About
          
          
        
      
            
        
        
                        About
          
        
        
      
                          
          


	
                              
          
                          Learning
          
          
        
      
            
        
        
                        Learning
          
        
        
      
                          
          


	
                      
        
                        About Pega Academy
          
        
      
      
	
                      
        
                        FAQ and Policies
          
        
      
      
	
                      
        
                        Training Centers
          
        
      
      
	
                      
        
                        Contact
          
        
      
      


      
          
      
	
                              
          
                          Programs
          
          
        
      
            
        
        
                        Programs
          
        
        
      
                          
          


	
                      
        
                        Pega Academy Choice
          
        
      
      
	
                      
        
                        Pega University Program
          
        
      
      
	
                      
        
                        Authorized Training Partners
          
        
      
      
	
                      
        
                        Workforce Development Partners
          
        
      
      


      
          
      


      
          
      
	
                      
        
                        Visit Pega Academy
          
        
      
      


      
          
      
	
                      
            
        
        
                        Support
          
        
        
      
                          
          


	
                              
          
                          Get Support
          
          
        
      
            
        
        
                        Get Support
          
        
        
      
                          
          


	
                      
        
                        Support Center Home
          
        
      
      
	
                      
        
                        Ask a Question
          
        
      
      
	
                      
        
                        Answer a Question
          
        
      
      
	
                      
        
                        Share Your Knowledge
          
        
      
      
	
                      
        
                        Read Support Docs
          
        
      
      
	
                      
        
                        Watch Troubleshooting Videos
          
        
      
      
	
                      
        
                        My Support Center Contributions
          
        
      
      


      
          
      
	
                              
          
                          Support Resources
          
          
        
      
            
        
        
                        Support Resources
          
        
        
      
                          
          


	
                      
        
                        Access Pega Diagnostic Center
          
        
      
      
	
                      
        
                        Download Pega Software
          
        
      
      
	
                      
        
                        Pega Hotfix Catalog
          
        
      
      
	
                      
        
                        Pega Platform Support Guides
          
        
      
      
	
                      
        
                        Patch Release Announcements
          
        
      
      
	
                      
        
                        Pega Infinity Patch Calendar
          
        
      
      
	
                      
        
                        Request Pega Labs
          
        
      
      


      
          
      
	
                              
          
                          Working with Support
          
          
        
      
            
        
        
                        Working with Support
          
        
        
      
                          
          


	
                      
        
                        How to Get Support
          
        
      
      
	
                      
        
                        My Support Portal
          
        
      
      
	
                      
        
                        Client Support Handbook
          
        
      
      
	
                      
        
                        Administering Support Accounts
          
        
      
      
	
                      
        
                        My Support Portal FAQs
          
        
      
      
	
                      
        
                        Pega Extended Support Program
          
        
      
      
	
                      
        
                        Pega Software Maintenance Program
          
        
      
      


      
          
      
	
      
                                  

            


        





    
  
          
                  
                      
              
    
    
                                  

      
      
                                                    

      
 



















  
                    

          

  
      
                        
    
  
                                                    



  
                  
  
  
  
            

            



 
  




  

  








EXPERT INSIGHTS


  


    Master Pega products and capabilities with advice from our experts.



      
  

            

                                                        


  



                      
    

  


      
          
      
	
                      
            
        
        
                        Marketplace
          
        
        
      
                          
          


	
                              
          
                          Browse the Marketplace
          
          
        
      
            
        
        
                        Browse the Marketplace
          
        
        
      
                          
          


	
                      
        
                        Applications
          
        
      
      
	
                      
        
                        Components
          
        
      
      
	
                      
        
                         Integrations
          
        
      
      
	
                      
        
                        Language Packs
          
        
      
      
	
                      
        
                        Packaged Service Offerings
          
        
      
      


      
          
      
	
                              
          
                          Get Involved with Marketplace
          
          
        
      
            
        
        
                        Get Involved with Marketplace
          
        
        
      
                          
          


	
                      
        
                        Find a Partner
          
        
      
      
	
                      
        
                        ISV Sign Up
          
        
      
      
	
                      
        
                        Submit a Marketplace Listing
          
        
      
      


      
          
      
	
      
                                  

            


        





    
  
          
                  
                      
              
    
    
                                  

      
      
                                                    

      
 



















  
                    

          

  
      
                        
    
  
                                                    



  
                  
  
  
  
            

            



 
  




  

  








Featured Component


  


  

            



 
  




  

  








COVID-19 Employee Safety and Business Continuity Tracker


  



      
  

            

                                                        


  



                      
    

  
	
                      
        
                        Visit Pega Marketplace
          
        
      
      


      
          
      


      


       








	
                      
            
        
        
                                    



  
                Pega Sites
                  
        
        
      
        


	
      
                                                  
    
    

  

  
            


            




    

      
    
  
                  


  
                      

  

  
                              


                
        
  
        


                
                        



 
  




  

  








Pega.com

          
          
            



 
  




  

  








Explore solutions, events, and customers

          
        
  
      
  
    
      

                        


  
                      

  

  
                              


                
        
  
        


                
                        



 
  




  

  








PegaWorld iNspire

          
          
            



 
  




  

  








Register for our flagship event

          
        
  
      
  
    
      

                        


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








Partners

          
          
            



 
  




  

  








Discover program benefits and enablement resources

          
        
  
      
  
    
      

                        


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








Marketplace

          
          
            



 
  




  

  








Extend Pega with components and apps

          
        
  
      
  
    
      

                        


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








My Pega

          
          
            



 
  




  

  








Manage your organization's relationship with Pega

          
        
  
      
  
    
      

            

    
  
      


            




    

      
    
  
                  


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








Pega Community

          
          
            



 
  




  

  








Drive success with centralized content and resources

          
        
  
      
  
    
      

                        


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








Documentation

          
          
            



 
  




  

  








Find product guides and reference docs

          
        
  
      
  
    
      

                        


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








Academy

          
          
            



 
  




  

  








Complete missions, earn badges, and stay current

          
        
  
      
  
    
      

                                  


  
                      

  

  
                              


                



          
  
        


                
                        



 
  




  

  








Pega Constellation Design System

          
          
            



 
  




  

  








Browse library of UI/UX templates, patterns, and components

          
        
  
      
  
    
      

            

    
  
    
  

    


    
    
    
    

  

  
            


                  



 
  




  

  








Careers

    
  
      


                  



 
  




  

  








Pega Support

    
  
    
  
  
    

  



      



       


	
                      
            
        
        
                                      



    
                Log in
                  
        
        
      
          


	
      
            
                                                



     Log in or sign up to set up user profile.
      

    
    

  


  
      
	
                      
            
        
        
                                    



  
                Notifications
                  
        
        
      
        


	
      
            
                                    



   Log in or sign up to set up personalized notifications.
    

  
    

  



      
	
                      
            
        
        
                                    



  
                Contact
                  
        
        
      
        


	
                      
        
                        Contact Us
          
        
      
      
	
                      
        
                        US: 1-888-PEGA-NOW
          
        
      
      
	
                      
        
                        AU: 1800 763 425
          
        
      
      



      


      
  


 
          

  

  

  
  
  


  
          
    
  
    
      


  



          
    


  
    
      
  
  
        Contact us

This form is specifically designed for users to report Pega Community and documentation content and Pega account login issues.

For Pega product questions and support, ask in the Support Center.
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        Pega believes independent security researchers play a valuable role in internet security, and we encourage responsible reporting of any vulnerabilities that may be found on our site or in our applications. If you believe you’ve identified a security issue, please fill in this form.   If you are a Pega client, please submit a support request via the My Support Portal.

        








      

  

      
    
      



      

   Describe your issue (be specific)*

    
      







                

  


      Optional: Attach a screenshot that will help us understand your issue
        
  Upload










Upload





            
      
  One file only. 25 MB limit. Allowed types: gif, jpg, jpeg, png, pdf, doc, docx, ppt, pptx, zip.






    

  




  








  
    



 
  




  

  








Contact a Support Center Moderator

  
  
    
    
    






      

  

      
    
      



      

   What is the problem you are experiencing?

    
      


I am unable to add content (write a post / reply)
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Content Editing
Provide other feedback/suggestion




                

  








      

  

      
    
      



      

   Describe your issue (be specific)*

    
      







                

  


      Optional: Attach a screenshot that will help us understand your issue
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  One file only. 25 MB limit. Allowed types: gif, jpg, png, bmp, eps, tif, pict, psd, txt, rtf, html, odf, pdf, doc, docx, ppt, pptx, xls, xlsx, xml, avi, mov, mp3, ogg, wav, dmg, jar, rar, sit, svg, zip.
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  One file only. 25 MB limit. Allowed types: gif, jpg, png, bmp, eps, tif, pict, psd, txt, rtf, html, odf, pdf, doc, docx, ppt, pptx, xls, xlsx, xml, avi, mov, mp3, ogg, wav, dmg, jar, rar, sit, svg, zip.
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  One file only. 25 MB limit. Allowed types: gif, jpg, png, bmp, eps, tif, pict, psd, txt, rtf, html, odf, pdf, doc, docx, ppt, pptx, xls, xlsx, xml, avi, mov, mp3, ogg, wav, dmg, jar, rar, sit, svg, zip.
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About Pegasystems


Pegasystems is the leader in cloud software for customer engagement and operational excellence. If you’ve driven a car, used a credit card, called a company for service, opened an account, flown on a plane, submitted a claim, or performed countless other everyday tasks, chances are you’ve interacted with Pega. For the past 30 years, our technology – CRM, digital process automation, robotics, AI, and more – has empowered the world’s leading companies to achieve breakthrough results.
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