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This is the inaugural issue of the Pega
University Academic Program (UAP)
quarterly newsletter. It goes out to all
professors and instructors that are
delivering UAP curriculum to their
students.
The purpose is to keep everyone abreast
of changes and updates to the program,
as well as to share information with each
other and highlight achievements.
I would like to foster a sense of
community among all members and
encourage collaboration. Our goal is to
support and prepare students so that
they can successfully launch their postcollegiate careers and contribute to the
global Pega ecosystem.
Thank you for your continued support of
this program!
Jeff Vande Wege
Director, Business Development,
Pegasystems

PegaWorld 2018
Pega’s annual user meeting took place in Las Vegas,
California (USA) from June 3-6, 2018. Over 5,000
people attended to learn more about Pega’s
products and to network and ask questions of other
Pega users.
The UAP was well represented on the main stage
with Julia Davis, CIO of Aflac Insurance, talking about
their success at finding Pega resources at local
schools and encouraging others to do the same. This
drove a lot of foot traffic to the UAP booth in the
Technology Pavilion.
We spoke to countless Pega customers, partners and
Pega employees, answering their questions, making
connections and stimulating interest in the program.
10 UAP professors were able to join us from the
United States, India and Hungary. They all had a
fabulous time and learned a lot.

We also had a very successful Round Table
discussion about the program, the curriculum, best
practices, and improvements. We hope that more of
you can join us next year in Las Vegas at
PegaWorld 2019!

OUR NEWEST
UNIVERSITY
Universidade Federal de Itajubá (UNIFEI) located
in Itajubá, Brazil, agreed to offer both our
Business Course and Technical Course I in 2019.
Laercio Baldochi, UNIFEI’s Computer Science
coordinator, along with his colleagues in
Computer Engineering and Information
Technology, felt that Pega offered a strong
curriculum on a robust platform which would
appeal to their students.
In turn, graduates from this program will appeal
to Pega’s customers in Brazil as Pega continues to
make headway into Latin America.
Welcome, UNIFEI!

CALLING ALL
BEST
PRACTICES…
You are our best source of knowing what works in
the classroom with our curriculum and what does
not. Please share some of your best practices
with each other to help the greater community.
You can submit your best practices to
UAP@pega.com and we will print some of them in
our next issue.

PEGA
CERTIFICATION
With this program, Pega's primary goal is to
provide UAP students with an advantage when
looking for employment after they graduate from
university. One of the driving factors in
developing this program in the first place: helping
to meet the demand of Pega’s customers and
partners looking for certified Pega talent in the
marketplace.
With the UAP, students show up at employers'
doorsteps with not only a broad degree in majors
like Information Technology or Computer Science
but also specific and specialized education in
Pega.
The best way to demonstrate this readiness is for
students to become certified. The first exam
attempt is free to the student. (In India, it is
included in the cost of the class.) By passing the
exam, students have proved mastery of the
material beyond their letter grade in the class.
Pega provides virtual exam prep sessions as well
as the option of offering an in-person
exam-taking session called Anywhere Proctoring.
Currently, a Pega employee will travel to your
school.
We hope that you will encourage your students
to take advantage of the opportunity to get
certified. It could literally be life-changing!

VERSION
UPDATES
Pega periodically releases new versions of its
software to keep pace with the industry by
introducing new features and benefits as well as
updates to previous versions.
All current UAP curriculum runs on v7.2. Pega
Academy – the department that provides
technical training to Pega’s customers and
partners – has recently upgraded to v7.3.
Therefore UAP is following suit by updating our
curriculum to v7.3 in stages:
• Business Course – by July 15, 2018
• Technical Course I – by October 15, 2018
• Technical Course II – by July 31, 2018
• AI/Decisioning – by December 31, 2018
• Robotic Automation – no update necessary
Darryl Dunnington is taking lead on the
curriculum update effort and will contact you to
discuss how and when to best put this upgrade
into effect.
If you have any questions, please contact
UAP@pega.com.

Pega India
Our Indian students continue to excel in learning
the Pega curriculum and achieving certifications.
We received initial results back from all 12
participating universities in India and 1,049
students passed the CSA exam on their first
attempt!
We are thrilled with the high pass rate so far and
the enthusiasm of the Indian students.
In our next issue, we will provide an update on
Pega Drive, where eligible students have face-toface meetings with potential employers (including
Pega India) in hopes of receiving a job offer for the
following summer.
Good luck, everyone!

NEXT ISSUE
In our next issue…
• An update on this summer’s Pega Drive in India
• Details on a Pega scholarship going to an
outstanding student in your UAP class
• Student placement updates
Please send comments and suggestions about
this newsletter to UAP@pega.com.

MEET RILEY,
THE UAP
MASCOT
I wanted to close this edition with a picture of
Riley - the UAP mascot.
He belongs to Professor Dianne Hall (Auburn
University) who brought him to PegaWorld as a
service dog.
He quickly won over the crowd and was the talk
of the Technology Pavilion.
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